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How to add your G4 Workstation Printers 
 
✓ Step 1. Do this first.  
Please add permission to your firewall to allow use of TCP port connection for RDP 
(3389) access and has an IP address of 52.25112.124. Tech Note: Tech should open 
firewall setting 52.25.112.124:3389 for the RDP connection with g4library.com.  
Your Library Online Catalog will be g4opac.com/ 
✓ STEP 2. Be certain that this workstation has a Default printer assigned. 
✓ Step 3. Add the TSPrint Client to each workstation that uses G4. 
 
LRMS Client Instructions  
Adding software to your personal workstations may require Administrative Permission to 
do so; check with your technology department or request their assistance for adding this 
Free Upgrade. Please, Share this document with Technology. 
 
If the TSPrint Client does not exist within your workstation 
Download print client: 

● Install TSPrint on physical computers 
o From client desktop download TSprint.ExE 

▪ Download Link 
o Execute (install) TSPrint_Client.exe 

You will see a Security warning like this Chrome warning. 
 Click on Run 

 
 

http://35.166.200.228:3389/
http://g4library.com/
file:///C:/Users/alszerlong/Desktop/AWS%20Conversion/g4opac.com/groveton_elementary_library
https://www.lrms.com/g4-library-automation-help-docs/technical-support/AWS%20-%20TSPrint%20Instructions.pdf
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  Click on Yes button 
 

 
Click Next 
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Check ‘I accept the agreement’ radio button 

  
Click install 
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Click Next 
 

 
Click Next 
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Click Install 

 
Click Next 
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Click Next 

 
Click Finish 
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Step 4. Click Windows start button  and select TerminalWorks from the list of displayed 
programs, select the Options where your Default Printer should appear and optionally Uncheck 
Show Printer Settings. 

 
 
Save your input. 


